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1 Document Overview

Purpose and Contents

TheTraining Guide for New Hampshire Practitioner and PharmBelstigdesserves as a step
by-step training guide fopractitionerand pharmacistielegatesn the state of New Hampshire
using RxSentry for querying purposes. It includes such topics as:

A Requestingystem access

A Creating query requests and generating reports

A Updating your user profile and changing your system password
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2 SystemOverview

About the RxSentry Prescription Drug Monitoring Program

TheRxSentryPrescription Drug Monitoring Prograisia Webbased system that facilitates the
collection, analysis, and reporting of information on the prescribing, dispensing, and use of
prescription druggor the New Hampshire Prescription Drug Monitoring Program (NH PDMP)
bSg | IYLBAMPAsNSiIsiered by theNew Hampshire Board of Pharmacy (BOP)

The system materially assisttate officials andieathcare professionals authorized to prescribe
and dispense controlled substances in the prevention of misuse, abuse, and divarsion
controlled sulstance prescription medication. It also provides prescribers with information
about prescriptions attributed to them.

The use of data collected through RxSentry allowshfeprevention, detection, and early
interventionof prescription drug abuse. A sawary use of the data allows prevention of
diversion and investigation and enforcement of existing laws governing the use of controlled
substances.

This stateof-the-art system serves as a valuable tool in the effort to protect the health and
welfare of our citizens by reducing the abuse of prescription drugs. More information &mut
NH PDMRan be found atvww.newhampshirepdmp.com

Note: For the purposes of this document, the RxSentry PrescriptiagMonitoring Program is
referred to as RxSentry.
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3 Accessing RxSentry

About This Chapter

This chapter provides the steps you must followequestaccess to RxSentryog in to the
system, and retrieve a forgotten user name or password.

RequestAccess

TheNew Hampshire DMPgrants system access accounts to practitiomed pharmacist
delegates so that they may look up, view, and print controlled substdispensing information
on specific recipients on behalf of a practitiorgrpharmacistvith controlled substance
prescribing authority.

Perform the following steps to request a delegate account:

1. Open an Internet browser window amdhvigate tothe following URL:
www.newhampshirepdmp.com

2. Click thePractitioner/Pharmacistiink located on the left menu.

A window similar to the following is displayed:

Main

Dispensers

Veterinarian Dispensers

Practitioner/ Pharmacist
Registration Site
Training Guide
Query Site

Substance Abuse Resources

Contact Us

3. ClickRegistration Site
A login window islisplayed.
4. Typenewacctin the User Namdield.
5. Typewelcomein the Passwordield.
ClickOK
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ThePractitioner/PharmacisficcountRequest Form is displaysdanilar to the following:

Practitioner/Pharmacist Account Request Form

*LAST Name: * FIRST Name:
* Date of Birth MMDD/YYYY):
* Account Type: SelectType ~
* State License Number (if available): * License Type: Select Type A
* Licensing State (if available): Selecta state -
* DEA Number (if available): * DEA Suffix (if available):
Check here if vou DO NOT have a DEA number.
* Security Question: Selecta question v ¥ Security Answer:
* Facility Name:
* Address:
* City: * State: Selecta state v *Zip Code:
* Email Address: * Phone Number (123-456-7890x0000):

Fax Number:

Account Agreement:

By clicking "Submit" I hereby agree to follow the security and password policies of the NH PDMP. I agree to not
disclose nor misrepresent any data or protected health information to any unauthorized person or party. I agree that
I will not share my account information, login name, or password with anyone,_ even if they are authorized users of
the program.

Submit

7. Complete the fields on this form, notingthat5 St S3I (1 Sé¢ & K2 dzAdRourdt S
Typefield. Required fields are indicated with an asterisk (f)you do not have a DEA
number, make sure that you select the check box to indicate that information.

8. ClickSubmit

If information is incomplete omissing, a message is displayed indicating which fields must
be corrected before youaccountrequest form can be submitted.

If all information has been properly supplied, a complesaedountrequest form is
displayed, along with a prompt to print therfa. Print the form if desired.

TheNH PDMRBtaff will review your application and verify the information. You may be
contacted if additional information is required.

If you are approved for an account, you will be notified via two separaiais. The fst e
mail will contain your approval notification and user name information. The secondile

will contain your temporary password, your personal identification number (PIN) that you
will use to identify yourself if you need assistance frappriss Healthand the steps to
follow to log in to the system. You will be required to change the temporary password
immediately when you first attempt to access the system.

Once your account has been approved, you must notify the master account holder on
whose behalfyou will be accessing the system. You will not be able to perform any
gueries until your account has been linked with that of your master account holder.
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Log In to RxSentry

Note: If you have forgotten your RxSentry user name or password, please refer Retrieve
User Namer Retrieve Passworbpics in this document. Aftdive (5 unsuccessful login
attempts, your account will be locked.

Perform the following steps to log in BxSentry:

1. Open an Internet browser window amdhvigate tothe following URL:
www.newhampshirepdmp.comA window similar to the following is displayed:

Main
Dispensers
Veterinarian Dispensers
Practitioner/Pharmacist
Substance Abuse Resources|

Contact Us

Access System Directly

2. Clickthe Access System Directlink.
A login windowis displayed.
Type your user name in tHéser Namdield.
Type your password in teasswordield.
ClickOK
The RxSentry home page is displayed

New Hampshire Prescription Drug Monitoring Program

Home m Report Queue User Management Help Quick Links Logout

New Hampshire Practitioners' Query Site
Recipient Query

Query Creation Til
Prescriber History g P

Que
& Make your query as general as passible, and then diill down ta more specific information ance you have identified the person for whom you are looking. For example,
Prescriber DEA you could enter the last name of the individual, the first letter of the first name, and a birth date, and click Next. When the preliminary results are displayed on the
Query screen, you can highlight the person that you want to query and then click Submit to submit the query for processing.
If you enter a specific birth date for an individual and the query results are blank, click the Within field just below the Date of Birth field and resubmit the query with a
wider date range. for example, within twa years of the birth date, to create a query with broader search criteria_
Once you have submitted the query for processing, you will be redirected to the Report Queue. In the Report Queue, click the Job Sequence ID number to view the
report you requested. If the Job Sequence ID is not a hyperlink, click your browser's refresh button. The Job Sequence ID will appear as a hyperlink when the report is
ready for viewing.
® NH Prescription Drug Monitoring Program
BC.“| NTRY 121 South Frut Street
Concord, NH 03301-2412
Copyright & 2014 Health Information Designs, LLC Phone:(6031271-6980/F ax:(603)271-2856
If you need further assistance, please contact the PMP Help Desk Email: michelle.riccojonas@nh.qov

The main menu, located at the top of the page, contains the RxSentry functions. If available,
a submenu is displayed on the left side of the window. For example, in the screen shot
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above, the user clickeQueryfrom the main menu, and th®uerysub-menu was displayed
on the left.

Retrieve User Name
If you have forgotten your RxSentry user name, perform the following steps to retrieve it:

1. Open an Internet browser window anmtvigate tothe following URL:
www.newhampshirepdmp.com

Click thePractitioner/Pharmacistink located on the left menu.
ClickQuery Site
A window similar to the following is displayed:

New Hampshire Prescription Drug Monitoring Program

New Hampshire Practitioners’ Query Site

The New Hampshire Prescription Drug Monitoring Program (PDMP) was established to collect data on ALL Schedule I I, or IV controlled substances dispensed in the state of New Hampshire of for patients residing in New Hampshire This program is made possible
by New Hampshire Revised Statutes Annotated (RSA) 318-8:31-38, which authorizes the New Hampshire Board of Pharmacy to establish a controlled drug prescription health and safety program that electronicaly facilitates the confidential shaning of information relating
to the prescribing and dispensing of controlled substances listed in Schedules i, I, of IV.

The intent of the Controfled Drug Prescription Health and Safety Program is to reduce patient morbidity and mortality associated with controlled drugs by providing a secure program through which the prescriber and dispenser may access information on a patient's
controlled drug prescription history. The program established by this act is designed to create a greater sense of safety, security, and comfortin the health practitioner-patient relationship when controlled drugs are prescribed

The New Hampshire Prescription Drug Monitoring Program grants system access accounts to praciitioners and pharmacists so that they may look up. view, and print controlled substance dispensing information on their specific patients diectly via user name and

password.
I _ NH Prescripton Drug Montoring Program
XSENTRY 121 Soun Pt Soee
Concors W 0012412
Copyright © 2014 Health Information Designs, LLC Prone:(603)271.6980F ax (8032712856
It you need further assistance, please contact the PHP Help Desk Emaé michelle.riccojonss@nh.qov

5

4. ClickAccess System

A window similar to the following is displayed:

New Hampshire Prescription Drug Monitoring Program

Home Help Quick Links

Practitioner Access
Login
Retrieve User Name

Retrieve Password

. - NH Preseription Drug Wonioring Program
BC,\.I NTRY 121 South Frut Street
Concord, NH 033012412
Copyright @ 2014 Health Information Designs, LG Phone:(603)271 698 ax:(603)271.2856
If you need further assistance, please contactthe PMP Help Desk Emait michelle.riccojonas@nh.qov.

5. ClickRetrieve User ldme.
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A window similar to the following is displayed:

Retrieve User Name

Enter Email Address for
Account:

Enter Date of Birth for 5]
Account: mmiddiyyyy

6. Type the email address associated with your account in Breéer Email Address for
Accountfield.

7. Type your date of birth in thEnterDate of Birth for Accountield, or click the calendar icon
andselect your date of birth

8. ClickSubmit

A message providing your user name is displayed.

Retrieve Password
If you have forgotten your RxSentry password, perform the following steps to retrieve it:

1. Open an Internet browser window amavigate tothe following URL:
www.newhampshirepdmp.com

Click thePractitioner/Pharmacistink located on the left menu.
3. ClickQuery Site

A window similar to the following is displayed:

New Hampshire Prescription Drug Monitoring Program

New Hampshire Practitioners’ Query Site

The New Hampshire Prescription Drug Monitoring Program (PDMP) was established to collect data on ALL Schedule Ii, I, or IV controlled substances dispensed in the state of New Hampshire or for patients residing in New Hampshire. This program is made possible
by New Hampshire Revised Statutes Annotated (RSA) 318-8:31-38, which authorizes the New Hampshire Board of Pharmacy to establish a controlled drug prescription health and safety program that electronically facilitates the confidential shaning of information relating
10 the prescribing and dispensing of controlled substances listed in Schedules il I, or IV

The intent of the Controfled Drug Prescription Health and Safety Program is to reduce patient morbidity and mortality associated with controlled drugs by providing a secure program through which the prescriber and dispenser may access information on a patient’s
controlled drug prescription history. The program established by this act is designed to create a greater sense of safety, security, and comfortin the health practitioner-patient relationship when controlled drugs are prescribed

The New Hampshire Prescription Drug Monitoring Program grants system access accounts to practitioners and pharmacists so that they may look up. view, and print controlled substance dispensing information on their specific patients directly via user name and
password.

2 y N Prescription Drug Montoring Program
BCSENTRY ol L

Cop)right © 2014 Health Information Designs, LLC
Ifyou need further assistance, please contact the PMP Help Desk

4. ClickAccess System
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A window simér to the following is displayed:

New Hampshire Prescription Drug Monitoring Program

Home Help Quick Links

Practitioner Access

Login

Retrieve User Name

Retrieve Password

" NH Prescription Drug Monitoring Program
5
BC."‘I NTRY 121 South Frut Street
Concord, HH 03301-2412

Copyright ® 2014 Health Information Designs, LLC Phone:(603)271-6980/Fax:(803)271-2856
If you need further assistance, please contactthe PMP Help Desk Email: michelle.riccojonas@nh.qov

5. ClickRetrieve Password

A window similar to the following is displayed:

Retrieve Password

Enter User Name for
Account:

Enter Date of Birth for e
Account: mm/ddyyyy

6. Type your user name in tienter User Name for Accourfield.

7. Type your date of birth in thEnter Date of Birth for Accouriield, or click thecalendar icon
and select your date of birth

8. ClickSubmit
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A window similar to the following is displayed, prompting you to answer a security question:

Retrieve Password

An email will be sentto the email address for the previously entered user name.

The email will contain a new system-generated temporary password.

Security Question: VWhat was your junior high/middle schoal ?

*Answer:

| Submit |

9. Provide the answer to your security question in theswerfield, and then cliciSubmit
Note: If you cannot remember the answer to your security question, pleasé\palliss
Health

A message displays indicating that amail containing a temporary password was sent to
the email address associated with your user name.

You will receive an-mail from NHPDMP Infocontaining your temporary password.
Note: If you have not received therail containing your temporary password, check your
Junk Email or Spam folder.

10. Once you have received your temporary password, and you know your user name, click
Login A login window is displayed.

11. Enter your user name and temporary passwpahd then cliclOK

Note: At this point, you will be required to change your temporary password.
A window similar to the following is displayed:

Change Password

Password requirements:

1 uppercase letter (e.g., A-Z)

1 lowercase letter (e.g., a-z)

1 digit (e.g., 0-9)

Must be at least 8 characters in length

Password may contain non-alphabetic characters such as @, &, %. !
Current Password:

New Password:

Confirm New Password:

| Submit |




New Hampshire Board of Pharmacy
Training Guide for New HampshiPeactitioner and Pharmacist Delegates Accessing RxSentry

12.
13.

14.
15.

16.

Type your temporary password in tiurrent Passwordield.

Type your new password in tidew Passwordield, using the information displayed on this
window as a password selection guideline.

Note: In addition to the password selection guidelines displagedhe Change Password
window, your new password must be unique (i.e., it must not be a password you have
previously used).

Type your new password again in tBenfirm New Passwortield.

ClickSubmit A message displays indicating that your passwordagaspted and that you
are required to log in using your new password.

Clickany function, such aQuery, and then perform the steps in theog In to RxSentitgpic
to log in using your new password.

Password Expirations

RxSatry passwords expire evey80days When the expiration date is reached, a message will
display indicating that you must change your password. Once youQdHiok this message
window, the following window is displayed:

Change Password

Password requirements:

1 uppercase letter (e.g., A-Z)

1 lowercase letter (e.g., a-2)

1 digit (e.g.. 0-9)

Must be at least 8 characters in length

Password may contain non-alphabetic characters such as @. &, %, !
Current Password:

New Password:

Confirm New Password:

| Submit |

Perform the following steps tohange your password:

1.
2.

Type your current password in ti@@urrent Passwordield.

Type your new password in tidew Passwordield, using the information displayed on this
window as a password selection guideline.

Note: In addition to the password selectiguidelines displayed on the Change Password
window, your new password must be unique (i.e., it must not be a password you have
previously used).

10
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3. Type your new password again in tBenfirm New Passworéeld.

4. ClickSubmit and then log in using your new gsavord

Session Timeouts

Log

Session timeouts occur following fifteen (15) minutes of inactivity in the system, and the
following message is displayed:

Session Information

Your session has expired due to inactivity.
Please type in your password to reactivate your session.

User Password:

Submit

Perform one of the following actions:

If you wish to log in with the same user name, type your password ib/tlee Passwordield,
and then cliclSubmit

OR

If you wish to log in with a different user nanwgse ALL open Internet browser windowend
then log in again. You will be prompteal énter both your user name and password.

Out of RxSentry

To ensure your login credentials (user name and password) are not used by an unauthorized
individual to access RxSentry, it is important that you log out of the system when you have
completed yair session. To do so, clickg Outfrom the RxSentry menu, and then close all
open Internet browsers.

Note: Clickind-og Outcloses your session and allows you teerger the system by simply
supplying your password. If you do not plan to use the sydtera period of time, clickog Out
and thenclose ALL open Internet browser windowgsprevent another user from inadvertently
attempting to access your session.

11
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4 Query

About This Chapter

This chapter explains how to create queries that can be useelptort information about
recipient usage of controlled substances, and how to create queries to report information about
your prescribing historyif applicable

Recipient Query

This function is used to create queries that can be used to report informatiout recipient
usage of controlled substances.

Perform the following steps to create a recipient query:
1. Loginto RxSentry

A window similar to the following is displayed:

New Hampshire Prescription Drug Monitoring Program

Home m Report Queue User Management Help Quick Links Logout

New Hampshire Practitioners' Query Site
Recipient Query

uery Creation Tij
Prescriber History Query P
Q
- Make your query as general as possible, and then drill down to more specific information once you have identified the person for whom you are looking. For example, you
Prescriber DEA could enter the last name of the individual, the first letter of the first name, and a birth date, and click Next. When the preliminary results are displayed on the screen, you
Query can highlight the person that you want to query and then click Submit to submit the query for processing
Multiple State Query If you enter a specific birth date for an individual and the query results are blank, click the Within field just below the Date of Birth field and resubmit the query with a wider

date range, for example, within two years of the birth date, to create a query with broader search criteria

Once you have submitted the query for processing. you will be redirected to the Report Queue. In the Repert Queue. click the Job Sequence |D number tc view the report
you requested. If the Job Sequence ID is not a hyperlink. click your browser's refresh button. The Job Sequence ID will appear as a hyperlink when the report is ready for
viewing.

2. ClickRecipient Query

The LiabilityStatement window is displayed as shown on the following page.

12



New Hampshire Board of Pharmacy
Training Guide for New Hampshire Practitioner and Pharmacist Delegates Query

New Hampshire Liability Statement for Prescriber/Pharmacist/ Sub-Account User Access

Statutory Authority-

The Mew Hampshire Controlled Drug Prescription Health and Safety Program (NH PDMP), created by Chapter 3158-B:31-32 of the Controlled Drug Act. authorizes the Board
of Pharmacy to design and establish an electronic system to facilitate the confidential sharing of information relating to the prescribing and dispensing of Schedule Il IIl, and
IV controlled substances. by prescribers and dispensers within the state. RSA 318-B:32, |. The purpose of the NH PDMP is to promote public health and safety through the
prevention of and treatment for misuse and abuse of controlled substances and the reduction of the diversion of such substances, without interfering with the legal medical
use of these substances. Ph1501.01.

DECL ARATION:
| certify that | have been approved by the State of New Hampshire to access the information in the NH PDMP database.

| certify that the person for whom | am requesting PDMP data is under my care or is a customer seeking to have a prescription filled, or | have been authorized by a
prescriber or dispenser for whom | work to request this data for a current patient/customer on his or her behalf.

| understand that inappropriate access or disclosure of this information is a violation of New Hampshire state law and may result in criminal, civil, or administrative
sanctions, including revocation of my license and/or revocation of my database access privileges.

Account Agreement:

By clicking "Submit" | hereby agree to follow the security and password policies of the NH PDMP. | agree to not disclose nor misrepresent any data or protected health
information to any unauthorized person or party. | agree that | will not share my account information, login name, or password with anyone, even if they are authorized users
of the program.

| accept the above conditions and certify that | have met the requirements to be eligible to access the NH PDIMP database.
Disclaimer. The New Hampshire Controlled Drug Prescription Health and Safety Program (WH PDMP) makes no claims, promises, or guarantees about the accuracy,
completeness, or adequacy of the contents of this report, and expressly disclaims liability for errors and omissions in the contents of this report. The records herein are
based on information submitted by pharmacies. Records on this report should be verified before any clinical decisions are made or actions are taken.
You MUST accept the above conditions before you can continue.

You may query any recipient who is a current or prospective patient, but before you can
view the results of the query, you must authenticate the query by indicating that the query
is for a vall reason and that you have the potential to provide a service to the recipient who
is being queried.

Note: Without selecting the check box indicating that you understand and agree to the
terms and conditions, you will not be able to access the RecipiaatyQvindow.

3. Selecthe check box indicating that you accept the terms and conditions.

The Recipient Query window is displayed as shown on the following page.

13
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* Last Name :
* First Name :
Search Method : |Fastest: Last name equals, first name beginsE

* Date of Birth : BE|
mm/ddiyyyy

Within : | Please Select

[«]

Gender : | All E
County : |Please Select E
ZIP Code :

* Dispensed Start Date : 10/15/2013 ]|
mmi{ddfyyyy

* Dispensed End Date : 10/15/2014 e
mmi{ddfyyyy

* Master Accounts :  Please Select E

*Required Field
All required fields must be filled in.
However, for the best search results, fill in as many fields as possible.

Next | Clear |

4. Completethe information on theRecipient Querywindow, using the field descriptions in
the following table as a guidelinBlote the required fields, which are marked with an
asterisk (*); if these fields are not populated, a message displays that includes a list of fields
that must be populated beforthe query can be submitted.

Field Name Usage

Last Name (Required)t @ LIS (G KS NBOALMASY(HiQa I 4
You may also search for a specific recipient by using partial tex

for example, typesmito display a list of recipients containing
G{ YA £ A hredildt&s of theMJasi nare.

First Name (Required)t @ LIS (G KS NBOALIASY(HQa FAN
You may also search for a specific recipient by using partial tex|

for example, typerhoto display a list of recipients containing
G¢K2¢ Ay GKS ofttfeiNfistinarieK NES f S

14
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Field Name

Usage

Search Method

Select one of the following search methods:

A Fastest: Last Name Equals, First Name BegiAllows you to
aSIHNOK 68 | NBOALMASyGQa Oz
name. The more information you can provide, the more
specific your search results will be.

A Begins Withg Allows you to search by the first few letters of
GKS NBOALASYyidQa tlad yR 7T

A Sounds Like Allows you to enter a name, and the system w
find names that sound similar to the one you entered.

LT @2dz I NB dzyadz2NB 2F GKS NBO

unsure of the spelling, use thgegins Withor Sounds Likeption.

Date of Birth

(Required)t 8 LIS G KS NBOALASY(iQa RI {
mm/dd/yyyyformat, or click the calendar icon to setea date
from the calendar.

Within Used in conjunction with thB®ate of Birthfield to specify a time
range within which to match the date of birth.

Gender Click the down arrow and select the gender of the recipients to
include in your search.

County Click the down arrow to select a specific county name, or leave
field blank to produce a wider range of results.

ZIP Code Narrow your search by typing a specific ZIP code, or leave this

blank to produce a wider range of results.

Dispensed StdarDate

(Required)Use this field to enter a specific start date for the
dispensing time frame, for exampl@9/01/2014;

Or

You may click the calendar icon and select a specific start date
from the calendar.

Dispensed End Date

(Required)Use this field to enter a specific end date for the
dispensing time frame, for exampl@9/30/2014;

Or

You may click the calendar icon and select a specific end date
the calendar.

Note: TheDispensed End Dateannot be greater than 14 days
ago.

Master Accouns

(Required)Click the down arrow andetect the name of the
master account holder on whose behalf you are creating the

query.

Tablel ¢ Recipient Query Field Descriptions

5. Onceall criteriahavebeen entered or selected, clitkext.
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Your search results adisplayed similar to the following:

Search Criteria

Last Hame: " County:

First Hame: ZIP Code:
Date of Birth: Dispensed Start Date: (01/01/2012
Gender: All Dispensed End Date:  01/22/2015

Search Results

To select a name.click on the desired name. To select multiple names, hold down [Ctrl] while clicking the desired names.

Last Name First Name DOB County Address City State IIp

Sort:  SORT by Recipient by Date -

| Submit | | Qlear | | Previous |

6. FromtheSearchResultd SO A2y 2F (KA&A BAYR263 Of A O]
multiple recipients from the list:

A If the recipients ardisted consecutivelyglickthe first value, htd down the[Shift] key,
and then clickhe last value.

A If the recipients araot listed consecutiveihold down the[Ctrl] key while clicking each
value.

7. Select one of the following sort options:

A By Recipiat by Date this option sorts first by recipients (patient IDs, in numerical
order) and then by prescription dispense date (newest to oldest)

A By Date Onlythis option sorts by prescription dispense date (newest to oldest)
8. ClickSubmit

Yourreport resuls are displayed similar to the following:

[N
(¥p))

Reciplent Report
Laat Hama Couniy;
First Hame Tip Coxe:
e Chapaneed St Duis: 0ROV
0 = D spsnciadl Eroll Dt; 0710095
Reciphertic | 100l o 1 Risc peentjs | Selec led - Chel 12 View k]
Dnte [ignsed’  [rug Memel ey, ingsoiedl  EEE  Proscritss ey eipen Pt Mothod  MED Dosly
Dte Proscribed  HDC Doy Supply
. - . - P Pl b . R
panzam: HYDROCOCOM- ACETAMMOPHN 10- 50 I3 PRATTWLLE AL DT PHARMACY P
ek 2o 2 OB i Mo MOKTOCMERY. AL
M ; i PAIN WG S P AL
Bamams HYDROCODON- ACETAMMOPHEN §- 500 X I PRATTWILLE AL MG PHARMACY
Bamaaing COMDE0E T 1 ity MONTGORERY. AL
Pl Matved 5010 Prra e Py 000 0t it 1138 kit w038 Cowrwraes ol betorirn s [Saided oy rlaliaterr et Wk 0650 1 orbo's, Cotwrpoires by [T ety Pliiwirs | 798 Ol
MED Summary
T, et B i, £ otk WE D wishosik By wrwipued rie il Th “VAED) Mie” b i Bt Fruitresrs S umene b of eursulifines WED dokLirsid for iy 3 ¢ orriit e dinyd Thek i o £ kuilified Burid 2

P g, driern ied durg o date rarge reu fed

ML Misx Beciphent
(£

Generate POF MAP Resuits
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Notes:
A Your search criteria and the recipient names you selected are located above your report.

You may click the down arrow in tiecipientdfield to view the patients you chose to
include in your report.

TheMEDDaily column identifies the morphine equivalent dosage for each opioid
containing prescription. ThHRIED Summargection, located at the bottom of the

report, displays the maximum occurrence of MED sustained for any three consecutive
days for each recipnt in the report. This value is calculated based on prescriptions
dispensed during the date range requested.

9. From this window, you magerform the following functions:

a)

b)

dick the column headers that are hyperlinkxafe Dispensed/Date Prescribed
Prescriker, andDispensej to sort your results.

ClickGenerate PDfo generate a PDF version of your report. Your report will begin to
process, and a window similar to the following is displayed:

‘ Query 533 has been created. Go to Report Queue in the navigation menu to retrieve report when query finishes running.

Click theReport Queudink to navigate to the Report Queue awigw your report.
Continue to theReport Queudopic in this document for more information.

ClickMap Resultdo view a graphical depiction of your results. A window similar to the
following is displayed:

aragourd @ Lebanon

1 ks
bore A !___j Brentwood L) Oak
Sl >
Jackson
A X Columbi
r — olumbia =5
40] v
.."'.I -~
% mphis
e Chattanooga
= Corinth 5
[ lthaven R
+ Florence Athensa Huntsville
a
Y
l.ecc‘at\lr Chat
Nati
Oxford —
a Tupelo !3 Rome
s Cullman ] —
s a
>/ -_E:adg.den Roswella
Jasper
e o Atlan
- Anniston 50) 2
S [ 555
Columbus Birm pm
over
Tuscaloosa
o
| sk Talladega National Forest
o<
20}
Aubuin
idi Selma  pMont 85 [Iulugnhus
Mi ontgomer
g .Jacléson E___j Fer§I|a1 H go BA 55

If desiredclick the direction arrows in the top left corner of this window to scroll to
different sections of the map.

You may also expand or reduce the detail included in the map by clicking the plus (+) or
minus €) symbols. When the map is expanded, the followaamps are visible:

0 RedpushpicwSLINS&aSyia GKS NBOALASYGQa | RRNBaarT

total number of prescriptions for the recipient

o DoctorbagcwSLINBaASyiGa (GKS LKeaAOAlIyQa | RRNBaa

LIK & a A OA | y Quénbey/of preScrigtighfRwritten for the recipient
0 Mortarand pestlecw S LINBaA Sy da GKS LIKINXYIFO&Qa | RR

LJSaidfS RAALI I@da GKS LIKIFNXYIFO2Qa yIYS YR
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Prescriber History Query

This function allows you to view an audit trailadf queries performed using your user ID for a
specified time frame.

Perform the following steps to view your query history:
1. Loginto RxSentry

A window similar to the following is displayed:

New Hampshire Prescription Drug Monitoring Program

Home m Report Queue User Management Help Quick Links Logout

New Hampshire Practitioners' Query Site
Recipient Query

Prescriber History Query Creation Tip

Que

i Make your query as general as possible, and then drill down to more specific information once you have identified the person for whom you are looking. For example, you
Prescriber DEA could enter the last name of the individual, the first letter of the first name, and a birth date, and click Next. When the preliminary results are displayed on the screen, you
Query can highlight the person that you want to query and then click Submit to submit the query for processing
Multiple State Query If you enter a specific birth date for an individual and the query results are blank, click the Within field just below the Date of Birth field and resubmit the query with a wider

date range, for example, within two years of the birth date, to create a query with broader search criteria

Once you have submitted the query for processing. you will be redirected to the Report Queue. In the Repert Queue, click the Job Sequence |D number tc view the report
you requested. If the Job Sequence ID is not a hyperlink. click your browser's refresh button. The Job Sequence ID will appear as a hyperlink when the report is ready for
viewing.

2. ClickPrescribeistory Qery.
The Liability Statement window is displaygdhilar to the following:

New Hampshire Liability Statement for Prescriber/Pharmacist/ Sub-Account User Access

Statutory Authority:

The New Hampshire Controlled Drug Prescription Health and Safety Program (NH PDMP), created by Chapter 318-B:31-32 of the Controlled Drug Act, authorizes the Board
of Pharmacy to design and establish an electronic system to facilitate the confidential sharing of information relating to the prescribing and dispensing of Schedule Il lll, and
IV controlled substances. by prescribers and dispensers within the state. RSA 318-B:32, |. The purpose of the WH PDMP is to promote public health and safety through the
prevention of and treatment for misuse and abuse of controlled substances and the reduction of the diversion of such substances, without interfering with the legal medical
use of these substances. Ph1501.01.

DECL ARATION:
| certify that | have been approved by the State of New Hampshire to access the information in the NH PDMP database.

| certify that the person for whom | am requesting PDMP data is under my care or is a customer seeking to have a prescription filled, or | have been authorized by a
prescriber or dispenser for whom | waork to request this data for a current patient/customer on his or her behalf.

| understand that inappropriate access or disclosure of this information is a violation of New Hampshire state law and may result in criminal, civil. or administrative
sanctions, including revocation of my license and/or revocation of my database access privileges.

Account Agreement:

By clicking "Submit" | hereby agree to follow the security and password policies of the NH PDMP. | agree to not disclose nor misrepresent any data or protected health
information to any unautherized person or party. | agree that | will not share my account information, login name, or password with anyone, even if they are authorized users
of the program.

[CJ 1 accept the above conditions and certify that | have met the requirements to be eligible to access the NH PDMP database.

Disclaimer: The New Hampshire Controlled Drug Prescription Health and Safety Program (NH PDMP) makes no claims, promises, or guarantees about the accuracy,
completeness, or adequacy of the contents of this report, and expressly disclaims liability for errors and omissions in the contents of this report. The records herein are
based on information submitted by pharmacies. Records on this report should be verified before any clinical decisions are made or actions are taken.

You MUST accept the above conditions before you can continue.

You must authenticate the query by indicating that the query is for a valid reason and that
you are authorized to submit the query.
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Note: Without selecting the check box indicating that you understand and agree to the
terms and conditions, you will not be able to accessRhescriber History Queryindow.

Selectthe check box indicating that you accept the terms and conditions.

A windowsimilar to the following is displayed:

Prescriber History Query

User ID(s): =

Audit Start Date : [04/20/2015 |
mmiddlyyyy

Audit End Date : [04/20/2016 |
mm/dd/yyyy

Submit

4. TheAudit Start Dateand Audit End Datdields are automatically populateid generate
your search history for one year based on the current date. If you are using this date to

generate your report, you may continde the next step
Or

You may change th&udit Start Dateand Audit End Dateby typing the desired dates or by

clicking the calendar icon and selecting a date from the calendar.
ClickSubmit

Your report results are displayed similar to the following:

Prescriber History Query

User ID{s): robyn weaver_test
Audit Start Date: 10/15/14
Audit End Date: 10/15/14

Seq# Date 1D Source Type By Detail
Audit Query 45783 Online. (details)
15/ -
36340 101514 Q A phphysasst - robyn.weaver_test [Viswing audits for users: robyn. weaver tast]
36337 1015114 Q@ A pdadhocrpt - robyn.weaver test ’E"d tockien Rl :Tta;ljjzal

Network Addr
10.0.1.117

10.0.1.117

From this window, you may click thaetailslink next to a query to view the details of that

query.
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Prescriber DEA Query

This function allows you to use your prescriber DEA nupribapplicableto view your
prescribing history for a specified time frame.

Note: If you do not have a DEA number, this query will not produce any results.
Perform the following steps to view your prescribing history:
1. Loginto RxSentry

A window similar to the following is displayed:

New Hampshire Prescription Drug Monitoring Program

Home m Report Queue User Management Help Quick Links Logout

New Hampshire Practitioners' Query Site
Recipient Query

Creation Ti|
Prescriber History Query Creation Tip
Que
" Make your query as general as possible, and then drill down to more specific information once you have identified the person for whom you are looking. For example, you
Prescriber DEA could enter the last name of the individual, the first letter of the first name, and a birth date, and click Next. When the preliminary results are displayed on the screen, you
Query can highlight the person that you want to query and then click Submit to submit the query for processing
Multiple State Query If you enter a specific birth date for an individual and the query results are blank, click the Within field just below the Date of Birth field and resubmit the query with a wider

date range, for example, within two years of the birth date, to create a query with broader search criteria

Once you have submitted the query for processing, you will be redirected to the Report Queue. In the Repert Queue, click the Jok Sequence |D number te view the report
you requested. If the Job Sequence ID is not a hyperlink. click your browser's refresh button. The Job Sequence ID will appear as a hyperlink when the report is ready for
viewing.

2. ClickPrescriber DEA Query

TheLiability Statemenwindow is displayedimilar to the following:

New Hampshire Liability Statement for Prescriber/Pharmacist/ Sub-Account User Access

Statutory Authority:

The Mew Hampshire Controlled Drug Prescription Health and Safety Program (NH PDMP), created by Chapter 318-B:31-32 of the Controlled Drug Act. authorizes the Board
of Pharmacy to design and establish an electronic system to facilitate the confidential sharing of information relating to the prescribing and dispensing of Schedule Il lll, and
IV controlled substances. by prescribers and dispensers within the state. RSA 318-B:32, |. The purpose of the WH PDMP is to promote public health and safety through the
prevention of and treatment for misuse and abuse of controlled substances and the reduction of the diversion of such substances, without interfering with the legal medical
use of these substances. Ph1501.01.

DECL ARATION:
| certify that | have been approved by the State of New Hampshire to access the information in the NH PDMP database.

| certify that the person for whom | am requesting PDMP data is under my care or is a customer seeking to have a prescription filled, or | have been authorized by a
prescriber or dispenser for whom | work to request this data for a current patient/customer on his or her behalf.

| understand that inappropriate access or disclosure of this information is a violation of New Hampshire state law and may result in criminal, civil, or administrative
sanctions, including revocation of my license and/or revocation of my database access prvileges.

Account Agreement:

By clicking "Submit" | hereby agree to follow the security and password policies of the NH PDMP. | agree to not disclose nor misrepresent any data or protected health
information to any unauthorized person or party. | agree that | will not share my account information, login name, or password with anyone, even if they are authorized users
of the program.

[T 1 accept the above conditions and certify that | have met the requirements to be eligible to access the NH PDMP database.

Disclaimer: The New Hampshire Controlled Drug Prescription Health and Safety Program (NH PDMP) makes no claims, promises, or guarantees about the accuracy,
completeness, or adequacy of the contents of this report, and expressly disclaims liability for errors and omissions in the contents of this report. The records herein are
based on information submitted by pharmacies. Records on this report should be verified before any clinical decisions are made or actions are taken.

You MUST accept the above conditions before you can continue.
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You must authenticate the query by indicating that the query is for a valid reason and that
you are authorized to submit the query.

Note: Without selecting theeheck box indicating that you understand and agree to the
terms and conditions, you will not be able to access the Prescriber DEA Query window.

3. Selecthe check box indicating that you accept the terms and conditions.

A window similar to the following issplayed:

Prescriber DEA Query
User ID(s) :
DEA(s) :
Dispensed Start Date : |04/20/2015 -
mm/dd/yyyy
Dispensed End Date : 04/20/2016 -
mm/dd/yyyy
Submit

4. TheDispensed Start Datand Dispensed End Datiields are automatically populated
generate your prescribing history for one year based on the current date. If you are using
this date to generate your report, you may continue to the nexpste

Or

You may change thRispensed Start Datand Dispensed End Datey typing the desired
dates or by clicking the calendar icon and selecting a date from the calendar.

5. ClickSubmit

Your report results are displayed as shown on the following page.
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Prescriber DEA Query
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Note: TheMEDDaily column identifies the morphine equivalent dosage for each opioid
containing prescription. ThRIED Summargection, located at the bottom of the report,
displays the maximum occurrence of MED sustained for any three consecutive dagstor
recipient in the report. This value is calculated based on prescriptions dispensed during the

date range requested.

From this window, you magerform the following functions:

a) Qick the column headers that are hyperlink¥ate Dispensed/Date Prescribed
Prescriber andDispensej to sort your results.

b)

process, and a window similar to the following is displayed:

ClickGenerate PDFo generate a PDF version of your report. Your report will begin to

‘ Query 533 has been created. Go to Report Queue in the navigation menu to retrieve report when query finishes running.

Click theReport Queudink to navigate to the Repofpueue and view your report.
Continue to theReport Queudopic in this document for more information.

c) ClickMap Resultgo view a graphical depiction of your results.
A window similar to the following is displayed:
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If desired, click the direction arrows in the top left corner of this window to scroll to
different sections of the map.

You may also expand or reduce the detail included in the map by clicking the plus (+) or
minus €) symbols. When the map is expanded, thlbowing icons are visible:

0 RedpushpicwSLINSaSyida GKS NBOALASYyGQa | RRNBaarT
total number of prescriptions for the recipient

o DoctorbagcwSLINBEaASyGa (GKS LKeaAOAlIyQa | RRNBaarT
LIK & a Arnarke-agid®amber of prescriptions written for the recipient

0 Mortarand pestlecwSLINBaA Sy Ga GKS LIKINYIFO&Qa | RRNBa:
LISadfsS RAALII@a GKS LIKIFNXYIFO2Qa VYIYS YR L

Multiple State Query

This function allows you to create reports ket RA Y3 | NBOALIA Sy (i Qa dzal IS +
in multiple states.

Note: This function is only available to the following delegate user types: Vetergnynicians,
Pharmacy Technicians, and Nurses

Perform the following steps to create a Multidiktate Query:
1. Loginto RxSentry

A window similar to the following is displayed:

New Hampshire Prescription Drug Monitoring Program

Home m Report Queue  User Management  Help  Quick Links Logout

New Hampshire Practitioners’ Query Site
Recipient Query

Creation Ti|
Prescriber History Query Creation Tip

Que

o Make your query as general as possible, and then drill down te more specific information once you have identified the person for whom you are looking. For example, you
Prescriber DEA could enter the last name of the individual. the first letter of the first name, and a birth date, and click Next. When the preliminary results are displayed on the screen, you
Query can highlight the person that you want to query and then click Submit to submit the query for processing
Multiple State Query If you enter a specific birth date for an individual and the query results are blank, click the Within field just below the Date of Birth field and resubmit the query with a wider

date range, for example, within two years of the birth date, to create a query with broader search criteria.

Once you have submitted the query for processing. you will be redirected to the Report Queue. In the Report Queue, click the Job Sequence |D number to view the report
you requested. If the Job Sequence ID is not a hyperlink, click your browser's refresh butten. The Job Sequence ID will appear as a hyperlink when the report is ready for
viewing

2. ClickMultiple State Query

The Multiple State Query Liability Statement window is displageshown on the following
page.
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Statutory Authority

The New Hampshire Centrelled Drug Prescription Health and Safety Program (NH PODMP), created by Chapter 318-B:31-32 of the Contrelled Drug Act, authcrizes the Beard
of Pharmacy to design and establish an electronic system to facilitate the confidential sharing of infermaticn relating to the prescribing and dispensing of Schedule 11, 11l
and IV controlled substances, by prescribers and dispensers within the state. RSA 318-B-32 | The purpese of the NH PODMP is to promote public health and safety
through the prevention of and treatment for misuse and abuse of controlled substances and the reduction of the diversion of such substances, without interfering with the
legal medical use of these substances. Ph1501.01

DECL ARATION
| certify that | have been approved by the State of New Hampshire te access the infermation in the NH PDMP database.

| certify that the person for whom | am requesting PDMP data is under my care or is a customer seeking to have a prescription filled, or | have been authorized by a
prescriber or dispenser for whom | work to request this data for a current patient/customer on his or her behalf

| understand that inappropriate access or disclosure of this information is a violation of New Hampshire state law and may result in criminal, civil, or administrative
sanctions, including revecation of my license andfor revoc ation of my database access privileges.

Account Agreement:
By clicking "Submit" | hereby agree to follow the security and passwerd policies of the NH PDMP. | agree to not disclose nor misrepresent any data or protected health

infermation to any unautherized persen or party. | agree that | will not share my account informaticn. legin name, or password with anyone, even if they are autherized
users of the program.

ions on the use and/or disclesure of data rec d from the disclosing state. | acknowledge that the data | may
able is based on the data submitted by the dispensers in the sp

certify that | will adhere to the applicable laws and restr
is b ng state's reporting period, which may vary
ance with their state's reporting requirements

i upon each disc

| accept the above conditions and certify that | have met the requirements to be eligible to access the NH PDMP database.

Disclaimer: The New Hampshire Controlled Drug Prescription Health and Safety Program (NH PDMP) makes no claims, promises. or guarantees about the accuracy
cempleteness, or adequacy of the contents of this repert, and expressly disclaims liability for errers and emissicns in the contents of this repert. The recerds herein are
based cn information submitted by pharmacies. Records on this repert should be verified befere any clinical decisicns are made or actions are taken

You MUST accept the above conditions before you can continue.

You may quergny recipient who is a current or prospective patient, but before you can
view the results of the query, you must authenticate the query by indicating that the query
is for a valid reason and that you have the potential to provide a service to the moighe

is being queried.

Note: Without selecting the check box indicating that you understand and agree to the
terms and conditions, you will not be able to access the Multiple State Query window.

3. Selecthe check box indicating that you accept the ternmsl @onditions.

The Multiple State Query window is displayeishown on the following page.
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Requestor Information

* Disclosing State :

Requestor Role :
* Master Accounts :

Recipient Information
* Last Name :
* First Name :

Identifier (SSN, Driver's License #,
etc.) :

* Date of Birth :

Gender :

Street Address :
City :

State :

Zip Code (Blank for all) :
Dispensed Timeframe

* Dispensed Start Date :

* Dispensed End Date :

-0OR -

Preset Timeframe Ranges :

Sorting Options

*Required Field

MNew Hampshire
Massachusetts
Mew York

Rhode Island -

Physician

Please Select

&

mmid d.'r‘:" YYY

All v

All states v

10/07/2015
&
mm/dd/yyyy
10/07/2016
&=

mm/dd/yyyy

Custom Timeframe
Past Month
Past Three Months
Past Six Months
Past Year -
*'SORT by Date Only
SORT by Recipient by Date

¥/Group results by state

Submit

Query

4. Complete the information on the request window, using the field descriptions in the
following table as a guideline. Note the required fields, which are markddamitasterisk
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(*); if these fields are not populated, a message displays that includes a list of fields that
must be populated before the query can be submitted.

Field Name Usage

Requestor Information

Disclosing State(s) | (Required)Select the state(s) you wish to include in the query.

Note: To select multiple states, hold down tfi@trl] key while
clicking each value.

Requestor Role This field is\gutomatically populated with your RxSentry user ro
F2NJ SEIF YLX ST at KEAAOAIl y e

Master Accounts (Required)Click the down arrow and select the name of the
master account holder on whose behalf you are creating the

query.
Recipient Information
Last Name (Required)t 8 LIS G KS NBOALASY(dQa SEI
recipient queries, multiple state queries do not allow partial nan
matching.

Note: Although multiple state queries do not support partial nan
matching, the system will return clustered results. Foample, if

you create a query for John Smith, DOB 01/01/1970, and there
matching name that has been clustered with Johnny Smith, DQ
01/01/1970, both names will be returned in your report results.

First Name (Required)t 8 LIS G KS NBOALASY(dQa SEI
recipient queries, multiple state queries do not allow partial nan
matching.

Identifier ¢@LS UKS NBOALMASydQa ARSYUGAT
RNXA OSNDR& fA0SyaSleydzro6SNE SO

Date of Birth (Required)t & LIS (i K S BOALASYGQa RI
mm/dd/yyyyformat;

Or

You may click the calendar iccﬂj and select a specific date of
birth from the calendar.

Gender Click the down arrow and select the gender of the recisdot
AyOf dzRS Ay @2dzNJ aSI NOK® LF A

Street Address ¢elJS GKS NBOALASYyGQa aaNBSi
blank to produce a wider range of results.

City ¢eLJS GKS NBOALASY(IQa hnk&boz A
produce a wider range of results.

State /I tA01 GKS R2g6y FINNRg | yR aSt
{dl1rGSa¢ G2 LINRPRdzOS I 6ARSNI N
Zip Code Narrow your search by entering a specific ZIP code, or leave th

field blank toproduce a wider range of results.
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Field Name

Usage

Dispensed Timeframe

Dispensed Start
Date

(Required)Use this field to enter a specific start date for the
dispensing timeframe, for exampl&0/01/2016

Or

You may click the calendar iccj\) and select a specific start
date from the calendar.

Dispensed End
Date

(Required)Use this field to enter a specific end date for the
dispensing timeframe, for exampl&0/31/2016

Or

You may click the calendar iccﬂ\) and select a specific end dat
from the calendar.

PresetTimeframe
Ranges

Use this field to select from a list of predefined timeframe range
If this function is used, any values supplied in Ehigpensed Start
DateandDispensed End Datields are ignored.

Sorting Options

Sort by Date Only

Select thioption to sort your report results by prescription
dispensed date (newest to oldest).

Sort by Recipient
by Date

Select this option to sort your report results first by recipient
(patient IDs in numerical order) and then by prescription dispen
date (newest to oldest).

Group results by
state

Select this option to sort results by state, or leave blank to view
results in one table.

Table2 ¢ Multiple State Query Window Field Descriptions

5. Once all criteria have been entered or selected, Gichmit

Your report results are displayed as shown on the following page.
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Recipient Report (Multiple State)
Last Name: skywalker Address:
First Name: luke Zip Code:
Date of Birth: 01/12/1977 Dispensed Start Date: 10/07/2015
Gender Unknown Dispensed End Date: 10/07/2016
Disclosing State: MN
Request Status : | MM Status: complete v
Date Drug Name/ Quantity RX# Prescriber Dispenser Recipient
Dispensed/  NDC Dispensed/ Authorized
Date Days Supply Refills
Prescribed
PHENOBARBITAL 100 MG - SKYWALKER, LUKE
07/13/2016 TABLET 5 100124 PRESCRIBER HID TEST ACME INC 011211977
07/13/2016 00002103302 5 0 AUBURN, AL 3591 INDUSTRIAL BLVD NE
MINNEAPOLIS, MN
SKYWALKER, LUKE
s PHENOBARBITAL 100 MG 01/12/1977
g;géglg TABLET 5 ;DDQB PRESCRIBER, HID TEST ngER‘SCAL 122313123123213 MY BAD
00002103302 ADDRESS
PHENOBARBITAL 100 MG - SKYWALKER, LUKE
TABLET 5 100129 PRESCRIBER HID TEST ACME INC 0111211977
00002103302 5 0 AUBURN, AL 391 INDUSTRIAL BLVD NE
MINNEAPOLIS, MN
\ SKYWALKER, LUKE
10/19/2015 ?:gé?DONE FELELLE 240 3989688 PRECILLA, ROAN SIGRID V EEQETHPARTNERS UiE 01/12/1977
10/15/2015 30 0 MD ; 391 INDUSTRIAL BLVD NE
57664022388 WHITE BEAR LAKE, MN MINNEAPOLIS. MN
Recipient Report (Multiple State)
Last Name: skywalker Address:
First Name: luke Zip Code:
Date of Birth: 01/12/1977 Dispensed Start Date: 10/07/2015
Gender Unknown Dispensed End Date: 10/07/2016
Disclosing State: NH
Request Status : | NH Status: complete v
[Date Dispensed/ Drug Name/ Quantity Dispensed/ RX# Prescriber Dispenser Recipient
IDate Prescribed NDC Days Supply Authorized Refills
SKYWALKER, LUKE
03/30/2016 TRAMADOL-ACETAMINOPHN 37.5-325 37.5-325MG 20 98273 PRESCRIBER  01/121977
03/30/2016 45884094601 5 0 PRESCRIBER, HID TEST GREEN BAY. WI 331 INDUSTRY DR
AUBURN, AL
SKYWALKER, LUKE
03/25/2016 PROPOXYPHENE HCL 65 MG CAP 20 98273 PRESCRIBER  01/12/1977
03/25/2016 49884031410 5 0 IFFESEHEER, (D mEr GREEN BAY, WI 331 INDUSTRY DR
AUBURN, AL
SKYWALKER, LUKE
01/01/2016 PHENOBARBITAL 100 MG TABLET 20 98273 PRESCRIBER  01/1211977
01/01/2016 00002103302 5 0 PRESCRIBER, HID TEST GREEN BAY, WI 331 INDUSTRY DR
Generate PDF

6. From this window, you may perform the following actions:
a) Click the column headers that are hyperlinkaie DispensedPrescriber and
Dispense) to sort your results.

b) ClickGenerate PDFo generate a PDF version of your report. Your report will begin to
process, and a window similar to the following is displayed:

‘ Query 537 has been created. Go to Report Queue in the navigation menu to retrieve report when query finishes running.

Click theReport Queudink to navigate to the Report @ue and view your report.
Continue to theReport Queudopic in this document for more information.
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Report Queue

The Report Queue allows you to check the status of a submitted query and view your reports.
TheQuery Status/Job Statugolumn on theReport Queuavindow displays one of the following
query statuses:

A Approved/Queuedc the query has been approved and is processing.
A Approved/Donec the query has been approved and processed, and is available for viewing.
Perbrm the following steps to view your reports:

1. Login to RxSentry
2. ClickReport Queue

A window similar to the following is displayed:

3. Ifthe report is ready for viewing, th#ob Sequence IBolumn contains a hyperlink the
report. Click the hyperlink for the desired report.

Note: If the Job Sequence Ibr your report is not a hyperlink, simply click the refresh
button on your browser to update the Report Queue.

A window similar to the following is displayed:
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